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CAUL (Information Literacy 
Standards, 2001)

ACRL (Information literacy 
competency standards for 
higher education, 2000)

Collect and organise 
information (Film, TV, Radio 
and Multimedia Training 
Package, 2002)

Develop and maintain the 
general knowledge required by 
presenters (Film, TV, Radio and 
Multimedia Training Package, 
2002)

Competency

The information literate person 
recognises the need for 
information and determines the 
nature and extent of the 
information needed 

The information literate student 
determines the nature and extent 
of the information needed

Outcomes / Elements

The information literate person 
defines and articulates the need 
for information

The information literate student 
defines and articulates the need 
for information.

The information literate person 
understands the purpose, scope 
and appropriateness of a variety 
of information sources 

The information literate student 
identifies a variety of types and 
formats of potential sources for 
information

The information literate person 
consciously considers the costs 
and benefits of acquiring the 
needed information

The information literate student 
considers the costs and benefits 
of acquiring the needed 
information

The information literate person 
re-evaluates the nature and 
extent of the information need

The information literate student 
reevaluates the nature and 
extent of the information need

Competency

The information literate person 
accesses needed information
effectively and efficiently

The information literate student 
accesses needed information 
effectively and efficiently Collect relevant information Research information

Outcomes

The information literate person 
selects the most appropriate 
investigative methods or 
information access tools for 
finding the needed information

The information literate student 
selects the most appropriate 
investigative methods or 
information retrieval systems for 
accessing the needed 
information

Find out why the information is 
needed and what it will be used 
for

Identify and access information 
sources that are frequently used 
by presenters

The information literate person 
constructs and implements 
effectively designed search 
strategies

The information literate student 
constructs and implements 
effectively-designed search 
strategies

Identify appropriate sources of 
information

Evaluate the credibility and 
reliability of the information 
source according to production 
requirements

The information literate person 
retrieves information using a 
variety of methods

The information literate student 
retrieves information online or in 
person using a variety of 
methods

use appropriate sources to 
access the required information

Obtain information in a culturally 
and environmentally appropriate 
way

The information literate student 
refines the search strategy if 
necessary

Assess and select information 
according to the needs of the 
production

The information literate student 
extracts, records, and manages 
the information and its sources

Generate and update persional 
reference materials into a filing 
system that allows for quick and 
efficient access

Competency

The information literate person 
evaluates information and its 
sources critically and 
incorporates selected 
information into their knowledge 
base and value system

The information literate student 
evaluates information and its 
sources critically and 
incorporates selected information 
into his or her knowledge base 
and value system Assess the information

Outcomes

The information literate person 
assesses the utility of the 
information accessed

The information literate student 
summarizes the main ideas to be 
extracted from the information 
gathered

check the accuracy and currency 
of the information collected

The information literate person 
summarises the main ideas 
extracted from the information
gathered

The information literate student 
articulates and applies initial 
criteria for evaluating both the 
information and its sources

check through the information 
collected and confirm that the 
information contains adequate 
detail to satisfy the purpose for 
which it was collected

The information literate person 
articulates and applies initial 
criteria for evaluating both the 
information and its sources

The information literate student 
synthesizes main ideas to 
construct new concepts

If necessary, collect further 
information

The information literate person 
validates understanding and 
interpretation of the information
through discourse with other 
individuals, subject area experts, 
and/or practitioners

The information literate student 
compares new knowledge with 
prior knowledge to determine the 
value added, contradictions, or 
other unique characteristics of 
the information

The information literate person 
determines whether the initial 
query should be revised

The information literate student 
determines whether the new 
knowledge has an impact on the 
individual’s value system and 
takes steps to reconcile 
differences
The information literate student 
validates understanding and 
interpretation of the information 
through discourse with other 
individuals, subject-area experts, 
and/or practitioners
The information literate student 
determines whether the initial 
query should be revised

Appendix F.  Comparison of information literacy and journalism competencies



Competency

The information literate person 
classifies, stores, manipulates 
and redrafts information
collected or generated Organise the information

Outcomes

The information literate person 
extracts, records, and manages 
the information and its sources

organise the information so that it 
will be easily understood

The information literate person 
preserves the integrity of 
information resources, 
equipment, systems and facilities

find out whether the information 
is organised in an appropriate 
format for its intended audience

The information literate person 
legally obtains, stores, and 
disseminates text, data, images, 
or sounds

reorganise or reformat the 
material if required

Competency

The information literate person 
expands, reframes or creates 
new knowledge by integrating 
prior knowledge and new 
understandings individually or as 
a member of a group

Develop and maintain general 
knowledge

Outcomes

The information literate person 
applies prior and new 
information to the planning and 
creation of a particular product 

Perform formal and information 
research to update existing 
general knowledge relating to 
presentation issues

The information literate person 
synthesises main ideas to 
construct new concepts 

Incorporate any new knolwedge 
into presentaitions and or 
interviews in a culturally 
appropriate way

The information literate person 
compares new understandings 
with prior knowledge to 
determine the value added, 
contradictions, or other unique 
characteristics of the information

The information literate person 
revises the development process 
for the product 
The information literate person 
communicates the product 
effectively to others

Competency

The information literate person 
understands cultural, economic, 
legal, and social issues 
surrounding the use of 
information and accesses and 
uses information ethically, 
legally and respectfully 

The information literate student 
understands many of the 
economic, legal, and social 
issues surrounding the use of 
information and accesses and 
uses information ethically and 
legally

Outcomes

The information literate person 
understands cultural, ethical, 
legal and socioeconomic issues 
surrounding information and 
information technology

The information literate student 
understands many of the ethical, 
legal and socio-economic issues 
surrounding information and 
information technology

The information literate person 
follows laws, regulations, 
institutional policies, and 
etiquette related to the access 
and use of information
resources

The information literate student 
follows laws, regulations, 
institutional policies, and 
etiquette related to the access 
and use of information resources

The information literate person 
acknowledges the use of 
information sources in 
communicating the product 

The information literate student 
acknowledges the use of 
information sources in 
communicating the product or 
performance

Competency

The information literate person 
recognises that lifelong learning 
and participative citizenship 
requires information literacy

Outcomes

The information literate person 
appreciates that information
literacy requires an ongoing 
involvement with learning and 
information technologies so that 
independent lifelong learning is 
possible
The information literate person
determines whether new 
information has implications for 
democratic institutions and the 
individual's value system and 



Competency

The information literate student, 
individually or as a member of a 
group, uses information 
effectively to accomplish a 
specific purpose communicate the information

Outcomes

The information literate student 
applies new and prior information 
to the planning and creation of a 
particular product or performance

present information in a structure 
and format that is logical, and 
useful for the purpose intended

The information literate student 
revises the development process 
for the product or performance

communicate material to relevant 
individiauls or groups using 
approritate communication 
techniques by the required 
deadline

The information literate student 
communicates the product or 
performance effectively to others

seek feedback on how well the 
information collected and 
presented satisfied the purpose 
for which it was collected
use the feedback to improve 
future information collection and 
presentation
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