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AN ABBREVIATED ANNOTATED
BIBLIOGRAPHY

Joseph Moses Juran 1904–

Dr Roberta A. Cowan, Research Fellow, Curtin Business
School, Curtin University of Technology

The items covered here do not represent a complete reconstruction of the
literature but provide some starting points for the researcher. The sources
for literature are the online catalogues called WorldCat (libraries within the
Online Computer Library Center Inc. (OCLC) consortium), the catalogues
of the Library of Congress and the National Library of Australia and the
World Wide Web (WWW). The search for journal articles was undertaken
using the databases available at the universities in Perth, Western Australia.

Format

The bibliography is divided into two major sections. The first provides
abbreviated references, listed in chronological order, grouped under topic
headings. In this section titles have been abbreviated to save space but the
bibliographic details appear in full, alphabetically by author, in the second
section. The first section is divided into a number of subsections:

• first, Juran and his publications, and the contemporaries of Juran, who
also had input into theories on quality and philosophical interpretations
of Juran quality;

• second, the use of Juran’s interpretation of quality in organizations and
business, the focus on customers, the field of quality monitoring and the
relationship of Juran quality to monitoring, the subsequent evolution of
Six Sigma from quality monitoring and the relationship of Juran quality
and the International Standards Organization (ISO) standard 9000;

• third, the effect of Juran quality on service industries, government,
healthcare industries, manufacturing industries, the information industry
(information technology and libraries), education; and

• fourth, Juran quality and how it has been interpreted outside the USA.
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A full list of references, in alphabetical order by author, comprises the
second major section. In some citations multiple dates are given, separated
by commas. This indicates the reprinting of an edition. Different editions
are treated as separate citations.

The Juran Institute (http://www.juran.com/) has many of Juran’s publica-
tions available for download (see, for example, Juran 1994c). For further
insight into the Juran Institute refer to Blackiston (1996).

Joseph Moses Juran

Delsanter, J. M. (1993) ‘Rewarding technology’. . . .
This is an interview with Juran after he won the US National Medal of Tech-
nology in 1992.

Zairi, M. (1996) ‘Juran, Joseph M.’. . . .
Butman, J. (1997) Juran: a Lifetime of Influence . . . .

This is an electronic book.
Beckford, J. (1998a) ‘Joseph M. Juran’. . . .
Crainer, S. (1998) The Ultimate Book of Business Gurus. . . .
Nestorovic, D., et al. (2002) Joseph M. Juran. . . .
Juran, J. M. (2004) Architect of Quality: the Autobiography of Dr. Joseph M. Juran. . . .

Juran publications

Barnes, P. M., et al. (1940) ‘A study of the effect of practice on the elements of
a factory operation’. . . .

Juran, J. M. (1942) Elimination of Duplication Within and Between Government
Agencies. . . .
A paper presented at a meeting of the Washington chapter of the Society for the
Advancement of Management, June 11, 1942.

—— (1944) Bureaucracy, a Challenge to Better Management. . . .
A review of this and two other similar publications can be found in Vieg
(1944).

—— (1945, 1958) Management of Inspection and Quality Control. . . .
—— (1951a) ‘Organization and motivation of management’. . . .
—— (ed.) (1951b) Quality-control Handbook. . . .
—— (ed.) (1954) Hinshitsu Kanri Handobukku. . . .

Japanese translation of Juran (1951) Quality-control Handbook.
—— (ed.) (1955) Manual de Control de Calidad. . . .

Spanish translation of Juran (1951) Quality-control Handbook.
Juran, J. M. and Barish, N. N. (eds) (1955) Case Studies in Industrial Manage-

ment. . . .
Juran, J. M. (ed.) (1956) Hinshitsu Kanri Seikoho. . . .

Japanese series of the Quality-control Handbook.
—— (1959) ‘A note on economics of quality’. . . .
—— (1960) ‘Pareto, Lorenz, Cournot, Bernoulli, Juran and others’. . . .

See also Juran (1975, 1992a).
—— (1962) The Evolution of a Board of Directors. . . .
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Juran, J. M., Seder, L. A. and Gryna, F. M. (eds) (1962) Quality Control Hand-
book. . . .

Juran, J. M. (ed.) (1964) Managerial Breakthrough. . . .
Juran, J. M. and Louden, J. K. (1964a) The Board Meeting. . . .
—— (1964b) Recruiting Outside Directors. . . .
—— (1965) The Executive Committee of the Board. . . .
Juran, J. M. (ed.) (1966) Offensive Fuhrungstaktik. . . .

German translation of Juran (1964) Managerial Breakthrough.
Juran, J. M. and Louden, J. K. (1966) The Corporate Director. . . .
Juran, J. M. (ed.) (1967) Hinshitsu Kanri no Tame no TDkei ShuhD. . . .

Japanese series of the Quality-control Handbook.
—— (ed.) (1968) ShuyD SangyD ni Okeru Hinshitsu Kanri. . . .

Japanese series of the Quality-control Handbook.
Juran, J. M. and Ishikawa, K. (eds) (1969) GenjD Daha no Keiei Tetsugaku. . . .

Japanese translation of Juran (1964) Managerial Breakthrough.
Juran, J. M. and Gryna, F. M. (eds) (1970a) Quality Planning and Analysis. . . .
—— (1970b) Solutions Manual to Accompany Quality Planning and Analysis. . . .
Juran, J. M. (1973) ‘Management interface – Taylor System and Quality Control’. . . .
—— (1974) Management of Quality Control. . . .
Juran, J. M., Gryna, F. M. and Bingham, R. S. (eds) (1974, 1979) Quality Control

Handbook. . . .
Juran, J. M. (1975) ‘The non-pareto principle; mea culpa’. . . .
Juran, J. M. and Gryna, F. M. (1977) Planificación y Análisis de la Calidad. . . .

Spanish translation of Juran and Gryna (1970a) Quality Planning and Analysis.
Juran, J. M. (1978) ‘Japanese and western quality’. . . .
—— (1980) Quality Planning and Analysis. . . .
Juran, J. M. (1981a) Juran on Quality Improvement: Leader’s Manual. . . .
—— (1981b) Juran on Quality Improvement: Selected Papers. . . .
—— (1981c) Juran on Quality Improvement: Visual Aid Masters. . . .
—— (1981d) Juran on Quality Improvement: Workbook. . . .
—— (1981e) Management of Quality. . . .
—— (1981f ) ‘Product quality: a prescription for the west. Part I: Training and

improvement programs’. . . .
—— (1981g) ‘Product quality: a prescription for the west. Part II: upper management

leadership and employee relations’. . . .
—— (1981h) Upper Management and Quality. . . .
—— (1982) Upper Management and Quality. . . .
—— (1983a) Gestion de la qualité. . . .

French translation of Juran (1981e) Management of Quality.
—— (1983b) Management of Quality: Instuctor’s manual. . . .
—— (1985a) Juran on Quality Improvement: Leader’s Manual. . . .
—— (1985b) ‘A prescription for the west: four years later’. . . .
—— (ed.) (1986a) Planning for Quality. . . .
—— (1986b) ‘The quality trilogy’. . . .
—— (1987) La Qualité dans les Services. . . .
Juran, J. M., Gryna, F. M. and Bingham, R. S. (1987) Manual de Control de

Calidad. . . .
Spanish translation of Juran et al. (1974, 1979) Quality Control Handbook.
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Juran, J. M. (ed.) (1988a) Juran on Planning for Quality. . . .
—— (1988b) Making Quality Happen: Upper Management’s Role. . . .

This is part of a training course which was published in multiple editions.
—— (1988c) ‘Managing for quality’. . . .
Juran, J. M. and Gryna, F. M. (1988) Juran’s Quality Control Handbook. . . .
Juran, J. M. (1989) Juran on Leadership for Quality. . . .
Juran, J. M. and Delavergne, P. (1989) Planifier la Qualité. . . .

French translation of Juran (1986a) Planning for Quality.
—— (1990) Juran y el Liderazgo para la Calidad: Manual para Ejecutivos. . . .

Spanish translation of Juran (1989) Leadership for Quality.
Juran, J. M., Nicolau Medina, J. and Gozalbes Ballester, M. (1990) Juran y la Plani-

ficación para la calidad. . . .
Spanish translation of Juran (1988a) Juran on Planning for Quality.

Juran, J. M. (1991a) The evolution of Japanese leadership in quality’. . . .
—— (1991b) ‘Strategies for world-class quality’. . . .
—— (1992a) ‘Appendix to chapter 3. Then and now in quality control: the

non-pareto principle; mea culpa’. . . .
—— (1992b) ‘Developmental quality planning’. . . .
—— (1992c) Juran on Quality by Design. . . .
—— (1993a) ‘Made in the U.S.A.: a renaissance in quality’. . . .
—— (1993b) ‘Why quality initiatives fail’. . . .
Juran, J. M. and Gryna, F. M. (1993a) Manual de Control de Calidad. . . .
Spanish translation of Juran and Gryna (1988) Juran’s Quality Control Handbook.
—— (1993b) Quality Planning and Analysis. . . .
Stratton, B. (1993) ‘A few words about the last word’. . . .
Juran, J. M. (1994a) Universals in Management Planning and Controlling. . . .
—— (1994b) The Upcoming Century of Quality. . . .
—— (1994c) A Visit to Complex Systems, Inc. . . .
Juran, J. M. and Wu, Z. (1994) Qiu Lan pin zhi ling dao shou ce. . . .

Chinese translation of Juran (1989) Juran on Leadership for Quality.
‘Juran on quality’, (1994). . . .
Bigliazzi, M., et al. (1995) ‘A history of managing for quality’. . . .

This is a precis of Juran (1995b).
Juran, J. M. (1995a) ‘The history of managing for quality in the United States’. . . .
—— (ed.) (1995b) A History of Managing for Quality. . . .
—— (ed.) (1995c) Managerial Breakthrough. . . .
Juran, J. M. and Gryna, F. M. (1995) Análisis y Planeación de la Calidad. . . .

Spanish translation of Juran and Gryna (1993b) Quality Planning and Analysis.
Juran, J. M. (1997) A Qualidade Desde o Projeto: Novos Passos Para o Planejamento

da Qualidade em Produtos e Serviços. . . .
Portuguese translation of Juran (1992c) Quality by Design.

—— (1998) Zhu lan lun zhi liang ce hau: zhan pin yu fu wu zhi liang ce hua di xin bu
zou. . . .
Chinese translation of Juran (1992c) Quality by Design.

Juran, J. M. and Godfrey, A. B. (eds) (1998, 1999) Juran’s Quality Handbook. . . .
The 1999 ‘printing’ is an eBook.

Juran J. M. and Stewart, T. A. (1999) ‘Toward the century of quality’. . . .
Chinese translation of Juran and Godfrey (1998) Juran’s Quality Handbook.
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Juran, J. M. (2004) Architect of Quality: the Autobiography of Dr. Joseph M.
Juran. . . .

Juran, J. M. and Godfrey, A. B. (eds) (2003) Zhulan zhi liang shou ce. . . .

Juran contemporaries and their views of quality
Ishikawa, K. (1972) Guide to Quality Control. . . .
Crosby, P. (1979) Quality is Free. . . .

Unlike Juran, Crosby’s programme concentrates on the human behaviour
involved in the process of management and organisations.

Ishikawa, K. (1981, 1984) TQC towa Nanika-Nipponteki Hinshitsu Kanri. . . .
Feigenbaum, A. V. (1983) Total Quality Control: Engineering and Management. . . .
Crosby, P. (1984) Quality Without Tears. . . .
Ishikawa, K. (1985) What is Total Quality Control? The Japanese Way. . . .
Feigenbaum, A. V. (1986) ‘Quality: the strategic business imperative’. . . .
March, A. and Garvin, D. A. (1986) A Note on Quality: the Views of Deming, Juran

and Crosby. . . .
Box, G. E. P., et al. (1988) ‘An explanation and critique of Taguchi’s contribution

to quality engineering’. . . .
Lowe, T. A. and Mazzeo, J. M. (1988) ‘Lessons learned from the masters: experi-

ences in applying the principles of Deming, Juran and Crosby’. . . .
Bendell, A., et al. (1989) Taguchi Methods. . . .
Bendell, A., et al. (1990) Taguchi Methodology within Total Quality. . . .
Bryce, G. R. (1991) ‘Quality management theories and their application’. . . .
Heinzlmeir, L. A. (1991) ‘Under the spell of the quality gurus’. . . .

Discusses the contribution of various gurus – Deming, Crosby, Taguchi – and the
differences in their styles.

Nelder, J. A. and Lee, Y. (1991) ‘Generalised linear models for the analysis of
Taguchi-type experiments’. . . .

Suárez, J. G. (1992) Three Experts on Quality Management: Philip B. Crosby, W.
Edwards Deming, Joseph M. Juran. . . .

Wilson, R. G. (1993) ‘Impact of the “quality gurus” on planet earth’. . . .
Crosby, P. (1994) Completeness: Quality for the 21st Century. . . .
Gitlow, H. S. (1994) ‘A comparison of Japanese Total Quality Control and Deming’s

Theory of Management’. . . .
Levine, B. H. and McCune, D. C. (1994) ‘All you have ever wanted to know about

control charts, but have never asked’. . . .
This item has information about Walter Shewhart.

Main, J. (1994) Quality Wars. . . .
Reeves, C. A. and Bednar, D. A. (1994) ‘Defining quality: alternatives and

implications’. . . .
Hermens, M. (1997) ‘A new use for Ishikawa diagrams’. . . .
Beckford, J. (1998b) Quality: a Critical Introduction. . . .

In this monograph are sections on human relations theory and how it relates to
Quality Movement (pp. 42–5) and also sections on a number of ‘Quality Gurus’,
including Philip B. Crosby (pp. 51–65), W. Edwards Deming (pp. 65–85), Armand
V. Feigenbaum (pp. 86–95), Kaoru Ishikawa (pp. 96–108) and Genichi Taguchi
(pp. 144–53).
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Crainer, S. (1998) The Ultimate Book of Business Gurus. . . .
Includes a section on W. Edwards Deming.

Wren, D. A. and Greenwood, R. G. (1998) Management Innovators. . . .
This book includes quality seekers W. Edwards Deming and Taiichi Ohno.
The book has been translated into Spanish in a 1999 OUP production.

‘TQM: A snapshot of the experts’, (2002). . . .
Wood, J. C. and Wood, M. C. (eds) (in press) W. Edwards Deming. . . .

Philosophy of Juran’s quality
Ruark, B. (1991) ‘Globalization of fitness for use’. . . .
Reeves, C. A. and Bednar, D. A. (1994) ‘Defining quality: alternatives and

implications’. . . .
de Miranda, A. (2003) ‘Total quality management and inequality: the triple helix in

global historical perspective’. . . .

Organisations and business
Levitt, T. (1960) ‘Marketing myopia’. . . .
Hackman, J. R. and Oldham, G. R. (1975) ‘Development of the job diagnostic

survey’. . . .
Barrett, G. V. and Bass, B. M. (1976) ‘Crosscultural issues in industrial and organ-

izational psychology’. . . .
Child, J. (1981) ‘Culture, contingency and capitalism in the cross national study

of organisations’. . . .
Garvin, D. A. (1984) ‘What does “product quality” really mean?’. . . .
Kilman, R. H., et al. (eds) (1985b) Gaining Control of the Corporate Culture. . . .

In particular the last chapter Kilman et al. (1985a).
Lawler, E. E., III and Mohrman, S. A. (1985) ‘Quality circles: after the fad’. . . .
Wilkins, A. L. and Patterson, K. J. (1985) ‘You can’t get there from here’. . . .
Zemke, R. (1986) ‘The Pareto Principle: why things aren’t fair’. . . .
Garvin, D. A. (1987) ‘Competing on the eight dimensions of quality’. . . .
Itoh, H. (1987) ‘Information processing capacities of the firm’. . . .
Lawler, E. E., III and Mohrman, S. A. (1987) ‘Quality circles: after the honey-

moon’. . . .
Mawhinney, T. C. (ed.) (1987) Organizational Behavior Management and Statistical

Process Control. . . .
Garvin, D. A. (1988) Managing Quality: the Strategic and Competitive Edge. . . .
de Bono, E. (1991) ‘Quality is no linger enough’. . . .
Drucker, P. F. (1991) ‘The new productiveity challenge’. . . .
McLagan, P. (1991) ‘The dark side of quality’. . . .
Liu, M. (1992) ‘Selective guide to literature on quality assurance’. . . .
Steel, R. P. and Jennings, K. R. (1992) ‘Quality Improvement technologies for the

90s. . . .
White, R. and Holder, B. (1992) ‘Questing for quality’. . . .
Garvin, D. A. (1993) ‘Building a learning organization’. . . .
Nuland, Y. V. (1993) ‘A breakthrough in quality thinking: Juran’s Trilogy and

recoverable profits’. . . .
Pollock, S. (1993) ‘Doing organizational effectiveness, effectively’. . . .
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Kowalewski, M. J. and Farrar, C. (1994) ‘Overview of technical and social systems
in organizational change’. . . .

Sitkin, S. B., et al. (1994) ‘Distinguishing control from learning in Total Quality
Management’. . . .

Svenson, R., et al. (1994) The Quality Roadmap. . . .
Hackman, J. R. and Wageman, R. (1995) ‘Total Quality Management: empirical,

conceptual, and practical issues’. . . .
Wilson, P. E. (1995) ‘ “Working on the work” to make enterprise wide quality

improvement’. . . .
Johannsen, C. G. (1996a) ‘Strategic issues in quality management: I. Theoretical

considerations’. . . .
—— (1996b) ‘Strategic issues in quality management: II. Survey analysis’. . . .
Sitkin, S. B. (1996) ‘Mismatches between control systems and task requirements as

determinants of trust’. . . .
Endres, Albert, C. (1997) Improving R & D Performance the Juran Way. . . .
Manz, C. C. and Stewart, G. L. (1997) ‘Attaining flexible stability by integrating

Total Quality Management and Socio-Technical Systems Theory’. . . .
Rich, A. B. (1997) ‘Continuous improvement: the key to future success’. . . .
Wightman, D. W. and Bendell, A. (1997) A Total Quality Management Model for

Organisational Process Optimisation. . . .
Nickerson, J. A. and Zenger, T. R. (1999) ‘Comment: dynamically engineering

bureaucracy’. . . .
Pall, G. A. and Robustelli, P. J. (1999, 2001) Training for Quality. . . .
Goodman, J., et al. (2000) Selling Quality to the CFO. . . .
Howley, L. (2000) ‘A strategy for company improvement’. . . .
Ortner, H. M. (2000) ‘The human factor in quality management’. . . .
Reynard, P. C. (2000) ‘Manufacturing quality in the pre-industrial age’. . . .
Huang, Y.-F. (2001) ‘Trade-off between quality and cost’. . . .
Natter, M., et al. (2001) ‘The effect of incentive schemes and organizational arrange-

ments on the new product development process’. . . .
Kuei, C.-H. (2002) ‘House of Quality (QFD) in a minute’. . . .
Hartman, M. G. (2002) Fundamental Concepts of Quality Improvement. . . .
Meckler, M. (2002) ‘Planning in uncertain times’. . . .
Gartner, T. (2003) ‘Commentary: What is the best way to go – manager, leader or

coach?’. . . .
Jackson, M. H. and Poole, M. S. (2003) ‘Idea-generation in naturally occurring

contexts. . . .
Lee, H. L. and Whang, S. (2003) Higher Supply Chain Security with Lower Cost. . . .
Straker, D. (2004) ‘From quality to business excellence’. . . .

Customers
Railton, A. (1985) Der Käfer. . . .
Stern, L. W. and Sturdivant, F. D. (1987) ‘Getting things done: customer driven

distribution systems’. . . .
Tomkins, C. (1987) ‘Colored muds in a sticky substance’. . . .
Bitner, M. J., Booms, B. H. and Tetreault, M. S. (1990) ‘The service encounter:

diagnosing favorable and unfavorable incidents’. . . .
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Schonberger, R. J. (1990) Building a Chain of Customers. . . .
Band, W. (1991) ‘Who is your “real” customer?’. . . .
de Bono, E. (1991) ‘Quality is no longer enough’. . . .
Ruark, B. (1991) ‘Globalization of fitness for use’. . . .
Liu, M. (1992) ‘Selective guide to literature on quality assurance’. . . .
Gallagher, J. D. (1994) Establishing Customer Requirement. . . .
Main, J. (1994) Quality Wars. . . .

See Ch. 4 ‘The Customers: Are you Listening?’ pp. 88–105.
Technical Assistance Research Programs Institute (1997) Using Complaints for

Quality Assurance Decisions. . . .
Torbica, Z. M. and Stroh, R. C. (1999) ‘Impact of total quality management on

home-buyer satisfaction’. . . .
Huang, Y.-F. (2001) ‘Trade-off between quality and cost’. . . .
Hartman, M. G. (2002) Fundamental Concepts of Quality Improvement. . . .

Quality monitoring
Lorenz, M. O. (1904–5) ‘Methods of measuring the concentration of wealth’. . . .
Littauer, S. B. (1950 and 1951) ‘The development of statistical quality control in the

United States’. . . .
Page, E. S. (1954) ‘Continuous inspection schemes’. . . .
Fasteau, H. H., et al. (1964) ‘Control of quality of coding in the 1960 censuses’. . . .
Minton, G. (1969) ‘Inspection and correction error in data processing’. . . .
Ishikawa, K. (1972) Guide to Quality Control. . . .
Minton, G. (1972) ‘Verification error in single sampling inspection plans for process-

ing survey data’. . . .
Lundvall, D. M. and Juran, J. M. (1974) ‘Quality costs’. . . .
Ishikawa, K. (1981, 1984) TQC towa Nanika-Nipponteki Hinshitsu Kanri. . . .
Garvin, D. A. (1984) ‘What does “product quality” really mean?’. . . .
Marquardt, D. W. (1984) ‘New technical and educational directions for managing

product quality’. . . .
Govindarajan, V. and Gupta, A. K. (1985) ‘Linking control systems to business unit

strategy’. . . .
Ishikawa, K. (1985) What is Total Quality Control? The Japanese Way. . . .
Nakajo, T. and Kume, H. (1985) ‘The principles of foolproofing and their

application in manufacturing’. . . .
Affourtit, T. D. (1986) ‘Control charts for motivational climate analysis’. . . .
Duncan, A. J. (1986) Quality Control and Industrial Statistics. . . .
Gryna, F. M. (1986) ‘How engineering can improve product quality’. . . .
Nayatani, Y. (1986) ‘Seven management tools for QC’. . . .
Zemke, R. (1986) ‘The Pareto Principle: why things aren’t fair’. . . .
Ishikawa, K. (1987) ‘The quality control audit’. . . .
Mawhinney, T. C. (ed.) (1987) Organizational Behavior Management and Statistical

Process Control. . . .
Burr, J. T. (1990) ‘The tools of quality. Part IV Pareto Charts’. . . .
Goold, M. and Quinn, J. J. (1990) ‘The paradox of strategic controls’. . . .
Hamada, M. and Wu, C. F. J. (1990) ‘A critical look at accumulation analysis and

related methods’. . . .
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Yanagisawa, Y., et al. (1990) ‘Discussion on “A critical look at accumulation
analysis and related methods (by M. Hamada and C. F. J. Wu)” ’. . . .
See also Hamada and Wu (1990).

Daniel, S. J. and Reitsperger, W. D. (1991a) ‘Linking quality strategy with manage-
ment control systems’. . . .

—— —— (1991b) ‘Management control systems for J.I.T.’. . . .
Drucker, P. F. (1991) ‘The new productivity challenge’. . . .
O’Connor, P. D. T. (1991) ‘Statistics in quality and reliability: lessons from the past

and future opportunities’. . . .
Box, G. E. P. and Kramer, T. (1992) ‘Statistical process monitoring and feedback

adjustment: a discussion’. . . .
Peters, T. J. (1992) ‘There’s more to a successful company than zero defects. . . .
Eck, B. T. and Pinedo, M. (1993) ‘On the minimization of the makespan subject to

flowtime optimality’. . . .
Daly, T. A. (1994) ‘Where real product quality starts’. . . .
Daniel, S. J. and Reitsperger, W. D. (1994) ‘Strategic control systems for quality:

an empirical comparison of the Japanese and U.S. electronics industry’. . . .
Kowalewski, M. J. (ed.) (1994) Quality and Statistics. . . .
Levine, B. H. and McCune, D. C. (1994) ‘All you have ever wanted to know about

control charts, but have never asked’. . . .
Schilling, E. G. (1994) ‘The transition from sampling to SPC’. . . .
Alwan, L. C. and Roberts, H. V. (1995) ‘The problem of misplaced control

limits’. . . .
Caulcutt, R. (1995) ‘The rights and wrongs of control charts’. . . .
Charnes, J. M. and Gitlow, H. S. (1995) ‘Using control charts to corroborate bribery

in Jai Alai’. . . .
Love, C. E., Guo, R. and Irwin, K. H. (1995) ‘Acceptable quality level versus

zero-defects: some empirical evidence’. . . .
Knowles, I. (1996) ‘Should we move away from “acceptable failure rate”?’. . . .
Shahian, D. M., et al. (1996) ‘Applications of Statistical Quality Control to cardiac

surgery’. . . .
Sitkin, S. B. (1996) ‘Mismatches between control systems and task requirements as

determinants of trust’. . . .
Blase, A. B. (1997) ‘How many mistakes, how to find them’. . . .
Box, G. E. P., et al. (1997) ‘A comparison of statistical process control and engineer-

ing process control’. . . .
Crowder, S. V., et al. (1997) ‘Process control and statistical inference’. . . .
Del Castillo, E. and Hurwitz, A. M. (1997) ‘Run-to-run process control: literature

review and extensions’. . . .
Eid, M. S., et al. (1997) ‘A simulation approach to evaluating quality/cost decision

scenarios’. . . .
Hermens, M. (1997) ‘A new use for Ishikawa diagrams’. . . .
Hinckley, C. M. (1997) ‘Defining the best quality-control systems by design and

inspection’. . . .
Keats, J. B., et al. (1997) ‘Economic modelling for statistical process control’. . . .
Ledolter, J. and Swersey, A. (1997) ‘An evaluation of pre-control’. . . .
Mason, R. L., et al. (1997) ‘Assessment of multivariate process control tech-

niques’. . . .
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Palm, A. C., et al. (1997) ‘Some perspectives and challenges for control chart
methods’. . . .

Woodall, W. H. (1997) ‘Control charts based on attribute data’. . . .
Abraham, B. and Naitr, N. U. (eds) (1998) Quality Improvement Through Statistical

Methods. . . .
Bendell, A., et al. (1999) ‘The future role of statistics in quality engineering

and management’. . . .
Leavengood, S. and Reeb, J. E. (1999) Statistical Process Control: Part 1

Introduction. . . .
Vardeman, S. B. and Jobe, J. M. (1999) Statistical Quality Assurance Methods for

Engineers. . . .
Cheng, C. H., et al. (2000) ‘The effect of straight- and U-shaped lines on quality’. . . .
Tennant, G. (2000b) Six Sigma: SPC and TQM in Manufacturing and Services. . . .
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