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Introducing interactive oral assessments

Your work today – on your own or in a group
• ‘why’ IOAs for your discipline
• brainstorm scenarios for IOAs in your units, think through 

connection to feedback and marking, challenges
• plan solutions to practical aspects

Four sections to the workshop
1. what & why of interactive oral assessments (IOAs)
2. components of the IOA
3. running an IOA
4. additional logistics 



• Part 1 (20 mins) What & why of interactive oral assessments
Why IOAs for your discipline.

• Part 2 & 3 (35 mins) Components of the IOA / Running an IOA
Brainstorm scenarios for IOAs in your units, connection to 
feedback and marking.

Break (5 mins)
• Part 4 (30 mins) Additional logistics 

Plan solutions to practical challenges.
• Questions/discussion/finalisation of your own plan

Introducing interactive oral assessments
Workshop schedule



• Understand why IOAs have emerged, what 
they are good for

• Understand what is involved in running one
• Understand how to mark and provide 

feedback
• Take account of different learner needs

Introducing interactive oral assessments
Workshop learning goals



Part 1. 

What and why of interactive 
oral assessment
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My experience with IOAs:

• IOAs Charles Sturt L&T community
• Introduced to assessments 2022
• Refined for 2023

My motivations:
• Academic integrity problem in unit
• Relevance to my field where authentic learning, scenario-based 

learning highly prized.
• Persuaded by Phil Dawson, Deakin and development at Griffith 

business school



An IOA is a scenario-based 
conversation

• One-on-one conversation, 
in-person or online

• 5-10 mins duration + marking



My example: 
Public and Private Records
• 30 postgrad students, all online
• Accredited course, authentic 

learning important to industry
• Unit learning outcome alignment
• Equity and UDL considerations



A2 Report – responding to change due date Week 13 Thurs 17 August

Scenario:
Key decision makers in your organisation have noticed a change in your environment. 
You have been tasked with analysing this change. Initially you were asked to prepare a 
report on your findings on how the change will impact the organisation. The timeline 
has been revised and you’ve now been asked to put dot points together for the report 
and put the key points into a set of slides for a presentation to the key decision 
makers. Before you give your presentation, you want to brief your line manager (who 
is one of the key decision makers you’ll be presenting to). You’ll bring your slides and 
your more detailed analysis in the dot point report to the conversation.

Your task:
Your task is to prepare two deliverables that explore the impact of a change in the 
external environment on recordkeeping arrangements in an organisation. You must 
also take part in a conversation with the marking team based on the deliverables. 

In the unit outline so available from Week 0



Deliverable A – the report outline
Choose an organisation from the options under Assessments 

on the unit site
2. Choose a report, protocol or legislative change, also in the 

options under Assessments on the unit site.
3. Work out the implications of the change for your 

organisation. 
4. Using the template provided under Assessments on the 

unit site, prepare an outline for a report based on your 
analysis of how this change will impact on your 
organisation’s recordkeeping. The report needs to take 
into account impact on business systems and workflows 
across the organisation. 

Deliverable B – slide deck
5. From that report outline, prepare a 10 slide presentation 

that covers the key points you identified from your 
analysis.

Deliverable C – bring the report outline and slide deck to a 
live conversation.
6. Participate in an interactive oral assessment based on the 

scenario.

A2 Report – responding to change due date Week 13 
Thurs 17 August

Scenario:
Key decision makers in your organisation have noticed 
a change in your environment. You have been tasked 
with analysing this change. Initially you were asked to 
prepare a report on your findings on how the change 
will impact the organisation. The timeline has been 
revised and you’ve now been asked to put dot points 
together for the report and put the key points into a 
set of slides for a presentation to the key decision 
makers. Before you give your presentation, you want 
to brief your line manager (who is one of the key 
decision makers you’ll be presenting to). You’ll bring 
your slides and your more detailed analysis in the dot 
point report to the conversation.

Your task:
Your task is to prepare two deliverables that explore 
the impact of a change in the external environment on 
recordkeeping arrangements in an organisation. You 
must also take part in a conversation with the marking 
team based on the deliverables. 



FAQ:
What is an interactive oral 
assessment? It is a scenario-based 
conversation that takes place between 
a student and a marker. It is different 
from a viva or an oral because it is a 
conversation rather than a test. It is an 
approach to assessment that was 
developed at Griffith University in the 
business school. 
It promotes alignment with workplace 
practices. It provides you with the 
opportunity to share your 
understanding and knowledge of the 
unit content in person. Learn more 
about interactive oral assessments 
under Assessments on the unit site.

Requirements:
• Consult the scenario and documents under 

Assessments on the unit site. Use those to inform 
your work on the report (deliverables A) and the 
slide deck (deliverable B).

• Use the template provided for the report 
(deliverable A).

• Submit the report and the slide deck (deliverables A 
and B) through the Turnitin

• Book a time for your interactive oral (in week 6 a 
calendar will be available on the unit site under 
Assessments).

• Bring the report and the slide deck (deliverables A 
and B) to the interactive oral.

• The word count for the report (deliverable A, the dot 
point report) is 800 +-10%

• Slides in Deliverable B must not exceed 10. 
Additional slides can be added for the reference list.

• The duration for the interactive oral is 10 minutes +-
10%

• Reference in APA7 as appropriate.



How you will be marked
• Completeness: (10%) Assessment instructions followed, meets the word 

count
• Communication: (10%) The communication meets expectations for a 

professional report, a professional presentation and a professional 
conversation. 

• Referencing: (10%) Precise use of APA7 where required. 
• Content: (35%) The deliverables and interactive oral conversation show 

evaluation of RK principles, processes and terminology, synthesised with 
the scenario. They show evaluation of legal, social and ethical dimensions 
of organisational recordkeeping in relevant jurisdictions.

• Learning and insight: (35%) The deliverables and interactive oral 
conversation show use of best practice and standards to assess and 
develop recordkeeping processes.



Your turn

Why IOAs for you?
Why use them in your discipline?
In which unit? Why? 



Which quadrants are relevant for you

Academic 
integrity

Authentic 
learning

Confidence 
key concepts 
are grasped

Learner 
teacher 
relationship



Part 2. 

Components of an 
interactive oral assessment



Part 2. Components of an interactive oral assessment

Pedagogy issues
• Unit learning outcome alignment, rubric
• Early assessment or capstone
• Thinking about alignment with industry 

expectations
• Scenarios
Student experience
• What info will they need? When?
• How will they prepare?



An IOA is a scenario-based 
conversation
You need:
• Something to talk about
• Consistent delivery and marking so 

it’s fair
• Clear understanding of how you will 

mark



My example: 
Public and Private Records
• Scaffolded experience for students - conversation 

based on draft plan submitted before IOA
• Experience explained early to students – in unit 

outline and on unit site, ‘why’ and industry alignment 
explained

Challenges
• Student-led conversation?
• Timing of marking, format for feedback



Graduate Diploma in 
Information and Library Science

Graduate Diploma in Archives 
and Records Management

Master of Information Science

Master of Information Science 
(Extended)

CONNECTING PEOPLE WITH INFORMATION

School of Media, Creative Arts and Social Inquiry



Graduate Diploma in 
Archives and Records 

Management
12 months full-time

3-week practicum placement

Accredited by RIMPA and the 
ASA

Master of Information 
Science

18 months full-time
2 x 3-week practicum 
placements
Accredited by RIMPA, ASA & 
ALIA

Master of Information 
Science (Extended)

2 years full-time

2 x 3-week practicum 
placements

Option for 25 day internship OR 
research project

Accredited by RIMPA, ASA & 
ALIAOnline only - entry throughout the year - consecutive study periods

Many students study part time



Do IOAs work for students
… I also wanted to let you know that the discussion section of the 
assessment was quite enjoyable. It really felt like it was a proper 
work discussion with my line manager. It almost felt like I had to 
go back and write the report for real! 

I like the type of assessments - they are practical and enable us to apply the theory 
and reading to real examples which feels more meaningful for this kind of industry-
focused postgrad course.

Real world applications and reaffirming our learning as we progress through the unit. Identifying 
and analysing the assessment early so we can connect with the assessment as we meet content



My example: 
Public and Private Records

A closer look at the rubric 
and learning outcomes



Rubric:
How you will be marked
• Completeness: (10%) Assessment instructions followed, meets the word 

count
• Communication: (10%) The communication meets expectations for a 

professional report, a professional presentation and a professional 
conversation. 

• Referencing: (10%) Precise use of APA7 where required. 
• Content: (35%) The deliverables and interactive oral conversation show 

evaluation of RK principles, processes and terminology, synthesised with 
the scenario. They show evaluation of legal, social and ethical dimensions 
of organisational recordkeeping in relevant jurisdictions.

• Learning and insight: (35%) The deliverables and interactive oral 
conversation show use of best practice and standards to assess and 
develop recordkeeping processes.









ULO alignment:



Your turn
Your scenario
Draft a scenario, reflect on the 
alignment to your ULOs and marking 
rubric, note challenges

Challenges discussion



Break



Part 3. 

Running an interactive oral 
assessment



Part 3. Running an interactive oral

First or second assessment, which year/unit – 
Early assessment or capstone? Pros and cons

New assessment genre for students
• Tell them early and often
• Consider showing them what’s involved
• Scaffold the experience to support students and 

yourself



Part 3. Running an interactive oral

First or second assessment, which year/unit – 
Early assessment or capstone? Pros and cons

New assessment genre for students
• Tell them about it early and often
• Consider showing them what’s involved
• Scaffold the experience to support students and 

yourself



Part 3. Running an interactive oral

My experience – beforehand
• Sort logistics from the outset
• Take account of student needs eg range of times, days
• Communicate when the calendar will open, pre-

populate it
• Communicate exactly what will happen during the 

meeting – video explainer
• Explain about recording and why
• Discuss moderation requirements with moderator



Part 3. Running an interactive oral

My experience – during assessment
• Explain exactly how the meeting will go, no 

surprises, consistent with what you’ve told them 
already, tell them you’ll record, give them an 
option to have the recording

My mantra: an interactive oral is a conversation, it 
is recorded for moderation and marking purposes, 
no question too small, get in touch



Part 3. Running an interactive oral

My experience – during assessment
• Engage in the scenario
• Indicate clearly when the assessment 

conversation is over
• Give some feedback immediately
• Complete marking through Turnitin, use voice 

recording



Your turn
Running an oral in 
your discipline, for 
your cohort

Discipline relevance, cohort characteristics



How important is authenticity for your 
course, your students, at this stage of their 
study

Who is your cohort? Think about skills and 
skill gaps

Thinking questions



Part 4. 

Additional logistics



Additional resources on the unit site
- detail related to the scenario
- explainer video

Supporting student preparation












