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o Session Overview

m What is aged care advocacy and why is it important?
m Research project: What is required for effective aged care advocacy?

m Research to practice: How are the research findings informing practice?
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Advocacy is the process supporting a person to
- Understand and exercise their rights
- Have their voice heard on matters that are important to them

- Have their views and wishes considered in decisions made about
their life.
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m The Royal Commission into Aged Care Quality and Safety highlighted a number
of concerns relating to the quality of aged care services.

m People accessing aged care services are often fearful of making a complaint.

m Following the Royal Commission, the aged care system will be subject to
significant and ongoing reform and many older people will be seeking
independent support to understand and navigate changes to their care.

m The COVID pandemic has introduced new challenges for aged care recipients.
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Growing Demand

m Demand for advocacy increased by 63% between 2017-18 and 2020-21

m Royal Commission Recommendation 106 called for a study of unmet demand
for advocacy services and increased funding to meet demand for advocacy,
and provide increased education, systemic advocacy and capacity building
measures including advocate professional development.

m In the 2021-22 Budget the Australian Government committed $94 million for
expanded National Aged Care Advocacy Program.

m The aged care advocacy workforce is set to double with this increased
funding.
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Ms Maya Hayden-Evans, Dr Barbara Blundell, Dr Ben Milbourn &
Professor Sonya Girdler

July 2020
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Mixed-methods research design

Scoping e Jan-April 2019
Literature ¢ 17,081 articles identified
Review e 249 full-text screening = 62 articles included
e June-July 2019
GFOCUS « 6 Focus Groups (ACT, NSW, QLD, SA, VIC, WA)
roups ¢ 41 advocates and 3 students
Online o Oct-Nov 2019
Survey ¢ 67 advocates from 9 OPAN organisations
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m 26 skills were identified
as necessary for either
individual or systemic

Professional, e.g. advocacy, including

Interpersonal « Coping, Stress it ;
Cognitive, e.q. et ’ Management _cogn|t|ve skills, _
« Facilitation interpersonal skills,

¢ Analytical * Networking

e Assessment o Persuasiveness : Il‘-/lc;bnba):_:jizg'\ent professional skills

o Critical Reflection e Communication « Public speaking

* Research . A;gertiveness « Computer Literacy m a broad range of skills

* Liaison » Time Management
« Leadership are needed -

interpersonal
communication skills
are critical
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Values m Focus groups: values and attitudes

« Integrity (professional) more important that skills and
® Social Justice Principles knOWledge

Attitudes
* Empathy & Compassion m Survey: values, attitudes and
* Non-judgmental . . .
e Long term commitment pel’sona“ty tl’altS ranked hlghel’
* Respect than many of the skills

e Patience

e Cultural Competence s f ) | int it t
P——— m Survey: professional integrity mos

« Reliability important value for an aged care

« Flexibility advocate

* Self-awareness

* Approachability

* Perseverance

« Emotional Intelligence

* Confidence
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m Advocates draw on both theoretical
and contextual knowledge

Theoretical Contextual .
knowledge knowledge m Most important knowledge:

‘ understanding of advocacy role, clear
understanding of practice boundaries

Advocate
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m Values based recruitment
Make a Difference:

Help protect the rights and raise the voice of older people

m National Advocate Orientation Program
m Advocate Knowledge Hub
m National Aged Care Advocate Meetings

m Development of a Professional Development Strategy
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Contact details

Anna Harrington Dr Barbara Blundell
Senior Policy & NACAP Project Officer Senior Lecturer | Curtin School of Allied Health
Faculty of Health Sciences

Older Persons Advocacy Network Curtin University
&_A””a'Har””qm”@opa”'com'a“ Email | barbara.blundell@curtin.edu.au
F Www.opan.com.au Web | http://curtin.edu.au
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